
AKANWA UGOCHUKWU REGINALD
Fullstack Developer • Web Designer • IT Technician

Portfolio: akanwa.webstackpro.pro  +234 803 342 3861  jc.cross88@gmail.com  Owerri, Imo State, Nigeria

PROFESSIONAL PROFILE

Tech-savvy IT professional with 5+ years providing day-to-day technology support while growing digital presence. Keeps
computers, networks and web systems running smoothly for schools and businesses, and manages their social media to
reach and engage more parents, customers and students. Skilled in hardware repair, network configuration, WordPress,
social media management and content creation.

WORK EXPERIENCE

IT & Social Media Officer — Hefshiba School, Surulere, Lagos 2018 – 2021
Administered the school's ICT infrastructure, including computer laboratories, network and internet connectivity; cut
downtime with regular maintenance.
Configured, maintained and repaired desktops, printers and peripherals; gave day-to-day technical support to staff and
students.
Managed the school's digital presence — ran Instagram, Facebook and WhatsApp pages, designed fliers in Canva and
published updates that grew engagement with parents and the community.

IT / Computer Technician — ABC Transport PLC Oct 2020 – 2024
Troubleshot and repaired computer hardware and software issues across the company.
Installed and configured computer systems, networks and peripheral devices.
Provided first-line technical support to staff by phone, email and in-person visits.

WordPress Developer — Fintech Hub, Owerri 2024 – 2025
Developed and maintained WordPress websites for fintech clients, focused on performance, security and responsive
design.

UI/UX Designer — Nacole Computers 2024 – 2025
Designed intuitive user interfaces and improved user experiences for web applications, turning client requirements into
clean, functional designs.

EDUCATION

B.Sc Maritime Management & Technology — Federal University of Technology, Owerri 2013 – 2017

Computer Training & Web Development — Wof ICT Center, Owerri 2020 – 2023

Fullstack Web Development Certification — Wof ICT Center, Owerri 2026

West African Senior School Certificate (WAEC) 2012

SKILLS

Web & Digital
HTML, CSS, JavaScript, React.js
WordPress & responsive web design
UI/UX design & graphic design
Social Media Management (IG, FB, WhatsApp)
Content creation & SEO

IT & Hardware
Hardware repair & PC builds
Network configuration
System maintenance & software installation
Technical support & user training
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